&) P X C Application form for Internet in Otari Village

I hereby apply to PHOENIX Communications Inc. for Otari Village Internet Service.

Application Date | (YYYY) / / Complete all fields within the bold border.
New One-time Initial Fee One-time Initial Fee (Administrative Fee)
L ) ) o ) Reapplication | [ ] .
application (Basic Construction and Administrative Fees) Applicants who already have an
ONU installed.
Do you currently subscribe to Otari Village CATV? | [ ] Yes [] No

By applying for Otari Village Internet Service provided by Phoenix Club, I agree to the Otari Village Internet
Consent Service Terms of Use and the Handling of Personal Information.

Required D e Otari Village Internet Service Terms of Use e Handling of Personal Information

Available on the Phoenix Club website: https://www.phoenix-c.or.jp/  *Available in Japanese only.

4 APPLICANT INFORMATION

Name in Phonetic Spelling Companies only
Nama Gender
Representative
(Company M
Name) .
F Companies only
Contact
Guardian |[Required for minors PArSan
Signature
Postal code: Date of |For companies: Date of incorporation
Birth / /
Address
Telephone
Include |District/locality: House name:
building and |Service Address (if different from above) =5
unit no. Postal code:
Mobile Phone
District/locality: House name:
Contact Email Address @

*Important notices will be sent by Phoenix Club. If you restrict incoming email, please add phoenix-c.or.jp and pxc.jp to your list of
allowed domains. If you do not have an email address, notices will be sent to the basic email address provided by Phoenix Club.

¢ PAYMENT METHOD (Check one)

Bank Account Please complete the required fields and affix your seal to the “Bank Account Transfer Request
Transfer u Form,” then submit it together with this application form.

(Withdrawal on Setting up the bank account transfer may take one to two months. Until the setup is complete,
the 27th) we will send you a payment slip that can be used at convenience stores or financial institutions.

Credit Card

A credit-card registration form will be emailed to the contact address above. Registration is

*Only card L] .
didhnin complete after you submit the form. Payments are processed monthly.

accepted in Japan

Available only to corporations and public institutions. A monthly invoice will be mailed at
the beginning of the following month. Please pay by bank transfer by the end of that month.
¢ Corporations must submit a copy of their company registration certificate issued within

Payment by

Invoice ]
(Bank transfer)

the last three months.
¢ A separate invoice handling fee may apply. Please confirm when applying.
e This payment method may not be available depending on the results of the credit screening.

Use Registered
Method

For credit card or bank account transfer payments, the cardholder or account holder must be the service subscriber. Please report any

[ ] The charges will be billed using the payment method already registered with our company.

changes to your payment method or payment information promptly.

e The first bill, issued in the month after service begins, includes the one-time initial fee and the first monthly Internet charge.

o If service is suspended, email and website space are unavailable; paid optional services remain billable.

(Keep a copy of this form for your records.) Please also review the reverse side. »



¢ APPLICATION DETAILS All prices shown on this form include tax.

® Website Space (1 GB) *Use of the custom-domain hosting service requires a separate application and additional fees. [1 Yes [1 No

@ Basic PXC Email Address (Free): Address Preferences *Required when website space is requested. [] Not needed

1st I
3rd |

* Use 4-16 lowercase alphanumeric characters. The first character must be a letter. An address already in use cannot be selected.
e Permitted symbols: hyphen (-), period (.), and underscore (_). Consecutive periods and a period at the end are not permitted.
» For additional email addresses (up to 9 free), contact Phoenix Club.

® INTERNET PLANS AND MONTHLY FEES (Check one — Required)

Course Speed Standard Plan 2YEARS Plan Monthly Plan
10G *Monthly Plan may be suspended
while the contract remains active.
(Dedicated ONU 10Gbps [ JPY 7,700 ONU rental: JPY 396/month during
required) suspension.
1G 1Gbps [] JPY 7,480 ] JPY 6,600 L] JPY 9,680
200M 200Mbps | [ ] JPY 6,270 ] JPY 5,720 L] JPY 8,470
100M 100Mbps | [] JPY 4,840
*Speeds are maximum theoretical values and are not
10M 10Mbps [] JPY 3,190 guaranteed. Actual speeds depend on equipment, cabling,
network conditions, and the usage environment.
iM 1Mbps [] JPY 2,090

¢ Changing between 10G and another course requires ONU replacement (JPY 6,600).
e Standard Plan 1G/200M — 2YEARS Plan: available anytime after 12 months.
PLAN / e Standard Plan 100M/10M/1M — 2YEARS Plan: available anytime.

. . *Apply by the 25th
e Standard Plan — Monthly Plan: available anytime after 12 months.

COURSE . ) of the month before
e 2YEARS Plan — Standard or Monthly Plan: available in the renewal month after the ch tak ffect
e change takes effect.
CHANGES each 24-month term. g
e Monthly Plan — Standard or 2YEARS Plan: available anytime.

e Courses (1M-1G) may be changed monthly within the same plan.

Service Monthly Fee | Apply Service Monthly Fee | Apply
Trend Micro Internet Security| JPY 550 / license [] ID Protection JPY 550 / license []
i-Filter (Windows PC / Android)| JPY 330/ license L] 050 IP Phone Service | JPY 330/ number []
Spam Filter JPY 220 il ]
P / emai L] Static IP Address
- i JPY 1,100
Fraud Individual JPY 440 / device [] (initial fee JPY 2,200 / contract) | contract []
Buster Family IPY 660 / 3 devices D Separate application form required

*All optional services are available in Japanese only.

The Standard Plan has a 12-month minimum term and renews automatically. / The 2YEARS Plan has a 24-month term and renews
automatically every two years. / If service is suspended, email and website space are unavailable; paid optional services remain
billable. / Cancellation outside a renewal month or during the minimum contract term incurs a penalty equal to one month’s fee. /
Cancellation requests received by the 25th take effect at the end of that month. / Removal of the fiber-optic cable and ONU costs JPY
15,400.

APPLICATIONS & INQUIRIES

Otari Village CATV & Internet Service Office PHOENIX Communications Inc. (Sapporo Head Office)
Hours: Weekdays 9:00-17:00 Tel: 0120-911-528 / Email: staff@phoenix-c.or.jp

Tel: 050-5211-6333 / Email: info-otari@pxc.jp OTR_PXC_New_Application_ver26.10.07



